
CASH REGISTER / POINT OF SALE 
COMPATIBILITY QUESTIONNAIRE

EPOS MAKE & MODEL e.g. Samsung 4900

EPOS SOFTWARE USED e.g. Dresser Wayne Nucleus

PLEASE MARK ALL DEVICES CONNECTED (A-F) TO THE ELECTRONIC CASH REGISTER (ECR) or
ELECTRONIC POINT of SALE (EPoS), AND LIST MANUFACTURER AND MODEL IF KNOWN:

Please also write type of connector A-F in port column
If your port is not shown please draw below.

c Receipt Printer 

c Journal printer 

c Kitchen printer / Monitor 

c Customer Display 

c Scale 

c Cash Register 

c Computer / Server 

c Scanner 

c Other / Spare port 

IS THERE A SPARE COM PORT ON THE EPOS SYSTEM? c YES c NO

IF YES CAN THE PORT BE PROGRAMMED TO OUTPUT RECEIPT / 

JOURNAL DATA INDEPENDENT OF THE NORMAL RECEIPT PRINTER? c YES c NO

** If yes please specify above **

DO THESE DEVICES DISPLAY/PRINT DATA IN REAL TIME?

i.e. do they print line by line(yes) or at the end of sale(no)?

Receipt Printer Yes c No c    Journal Printer Yes c No c Kitchen Printer/Monitor Yes c No c

DO THEY ISSUE A RECEIPT EVERY TRANSACTION? c YES c NO

Total number of ECR/EPoS terminals to be connected

Distance from ECR to VSI-PRO 

Distance from last to VSI-PRO DVR (if applicable)

ECR / EPoS port      Device port

A (m/f)            B (m/f) C     D      E                  F

AVE (United Kingdom)

FAO Leigh Jones / Joe Farenden

Endeavour House, 

Coopers End Road,

Stansted, Essex, CM24 1SJ

Tel: +44 (0)845 600 9323 

Fax: +44 (0)845 600 9363 

Email: support@ave-uk.com

AVE (United States of  America)

FAO: Alex Twyman, Chris Moya
2501 Central Parkway, Suite C1
Houston, TX 77092
Tel:  281-443-2300
Fax:  281-443-8915
Email: sales@aveusa.com

AVE (Thailand) FAO: John Harrison
147 Soi-OnNutt,(Sampheenong Villa),
Sukhumvit77 Rd, Suanluang
Bangkok 10250 Thailand
Tel: 00 662 331 9285
Fax: 00 662 331 9365
Email: John@ave.co.th

The answers to this questionnaire will help us determine the best solution for your application. Please fill out as completely as possible
and send back to AVE and a representative will contact you. 

Your Details - Company Name:

Contact Name: Tel. No: E-mail:

3rd Party Epos/CCTV Installers Details - Company Name: 

Name : Tel. No. E-mail:

DB9 DB25        RJ9 RJ45 Din       Centronics


